Use of NOAA Libraries

1. Line or staff office in which you work?

NESDIS

NMFS

NOS

NWS |

OAR
PPI

Other

2. City and state in which you work

City/Town:

State:
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SurveyMonkey
Response Response

Percent Count
0.0% 0
0.0% 0
0.0% 0
| 100.0% 657
0.0% 0
0.0% 0
0.0% 0
answered question 657
skipped question 0
Response Response

Percent Count
| 96.8% 634
| 99.7% 653
answered question 655
skipped question 2



3. Federal or contractor?

Response

Percent
Federal | 92.3%
Contractor [_] 7.7%

answered question

skipped question

4. Do you currently have access to a physical NOAA library at your work facility?

Response

Percent
Yes | | 40.7%
No | | 59.3%

answered question

skipped question

Response
Count

599

50

649

Response
Count

262

381

643

14

5. The following questions will ask you to rank your responses from 1(Low) to 5(High).
Please complete the full set of rankings. 1. Your access to electronic journals remotely

from your NOAA library

1(Low) 2 3 4 5(High)

The value you place on this service

37.1% (224) 8.8% (53) 13.3% (80) 13.6% (82)  27.2% (164)

to your work at NOAA

The effectiveness of the current

level of subscription service 37.4% (215 12.0% (69) 17.7% (102) 16.7% (96) 16.2% (93)

provided by your local NOAA 4% (215) o 0 o e
library

answered question

skipped question
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Response
Count

603

575

607

50



6. 2. Your access to unbound recent printed journals in your NOAA library

The value you place on this service
to your work at NOAA

The effectiveness of the current
level of service provided by your
local NOAA library

1(Low)

45.9% (273)

45.4% (254)

11.3% (67)

9.5% (53)

16.0% (95)

18.4% (103)

4 5(High)

12.1% (72)  14.8% (88)

13.8% (77)  13.0% (73)

answered question

skipped question

Response
Count

595

560

597

60

7. 3. Your use of bound, archived printed journals in your NOAA library or by checking them

out where possible

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

1(Low)

50.0% (293)

50.2% (279)

11.4% (67)

9.2% (51)
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16.2% (95)

17.1% (95)

4 5(High)

10.1% (59)  12.3% (72)

10.3% (57)  13.3% (74)

answered question

skipped question

Response
Count

586

556

589

68



8. 4. Books you checked out from your local NOAA library

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

1(Low)

51.0% (296)

51.5% (283)

11.0% (64)

7.7% (42)

13.4% (78)

16.2% (89)

. Response
4 5(High)
Count
8.8% (51) 15.7% (91) 580
9.8% (54) 14.8% (81) 549
answered question 582
skipped question 75

9. 5. Books, journal articles, technical reports, or other materials obtained for you from
other libraries through Inter-library Loan

The value you place on this service
to your work at NOAA

The effectiveness of current
service by your local NOAA library

1(Low)

48.7% (279)

49.5% (271)

9.6% (55)

8.8% (48)
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13.1% (75)

17.2% (94)

i Response
4 5(High)
Count
11.3% (65) 17.3% (99) 573
8.4% (46) 16.2% (89) 548
answered question 577
skipped question 80



10. 6. Your access to electronic databases (e.g. Web of Science, Science Citation Index,

ASFA, etc.)

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

1(Low)

39.8% (232)

42.3% (235)

10.6% (62)

11.2% (62)

14.4% (84)

17.8% (99)

. Response
4 5(High)
Count
13.2% (77)  22.0% (128) 583
14.4% (80) 14.4% (80) 556
answered question 586
skipped question 71

11.7. Your access to other electronic library services, such as JSTOR, E-books, electronic
library catalog, citation management software (e.g. EndNote), subject guides, etc.

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

1(Low)

42.1% (241)

45.1% (246)

12.2% (70)

10.8% (59)
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15.9% (91)

19.8% (108)

i Response
4 5(High)
Count
13.8% (79) 16.1% (92) 573
12.6% (69) 11.7% (64) 546
answered question 576
skipped question 81



12. 8. Your consultation with librarians, such as help with literature searches, database
selection, online training, etc.

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

13. 9. Your use of space in

The value you place on this service
to your work at NOAA

The effectiveness of the current
service provided by your local
NOAA library

1(Low) 2 3 4 5(High)

49.2% (285) 9.5% (55) 15.0% (87) 8.3% (48) 18.0% (104)

51.3% (284) 6.1% (34) 15.7% (87) 8.8% (49) 18.1% (100)

answered question

skipped question

a NOAA library for work, collaboration, reading, etc.

1(Low) 2 3 4 5(High)

57.20 (328)  8.9% (51)  16.6% (95)  7.0% (40)  10.3% (59)

53.5% (291) 7.7% (42) 19.3% (105) 7.7% (42) 11.8% (64)

answered question

skipped question

Response
Count

579

554

585

72

Response
Count

573

544

576

81

14. 10-A. Please estimate the number of times you have visited your local NOAA library in
person over the last calendar year (2011)

Estimated in person visits of the
last calendar year (2011)

No . . ) 10 or
. o 1-3times 4-6 times 7-9 times
library No visits more
i per year per year  per year
available per year
51.5% 21.9%
9.8% (61) 6.3% (39) 2.6% (16) 7.9% (49)
(319) (136)

answered question

skipped question
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Response
Count

620

620

37



15. 10-B. Please estimate the number of times you have visited your local NOAA library
online over the last calendar year (2011)

No
internet
. . . 10 or
access o 1-3times 4-6times 7-9 times Response
. No visits more
available per year  per year per year Count
per year
to
library
Estimate online visits over the last 10.9% 48.6% 16.0% 13.5%
8.1% (50) 2.9% (18) 617
calendar year (2011) (67) (300) (99) (83)
answered question 617
skipped question 40

16. 11-A. Do you use other libraries (non-NOAA) to fill your work-related information needs?

Response Response

Percent Count
Yes [ ] 20.8% 127
No (If no, skip question #12.) | | 79.2% 485
answered question 612
skipped question 45
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17.11-B. What other libraries do you use (please list their names below)

Response
Percent
Library #1
Y I | 98.4%
Library #2
I 29.5%
Library #3
- 10.1%
Additional libraries
[:] 4.7%

answered question

skipped question

18. 11-C. How do you gain access to these other libraries?

Response

Percent
| ask a friend who has access. [ ] 22.3%
| have a library card. | 70.2%
Adjunct faculty member [ 13.8%

Other (please specify)

answered question

skipped question
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Response
Count

127

38

13

129

528

Response
Count

21

66

13

66

94

563



19. 11-D. What types of work-related information do you obtained from non-NOAA libraries?
Please specify

Response
Count
147
answered question 147
skipped question 510

20. 12. Are there other library services you use or might use such as manuscript reviewing
and editing, bibliography development, citation analysis, content management for a Web
page, design and construction of a database, translation, etc., If so, please briefly describe
the services.

Response
Count
182
answered question 182
skipped question 475

21. 13. Any questions or comments you would like to provide regarding NOAA library
services and/or collections or the lack of services and/or collections.

Response
Count
218
answered question 218
skipped question 439
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22.If you have asked questions and wish to have areply, please provide your email

address.
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Response
Count
34
answered question 34
skipped question 623



